
Government guidance updates regularly so please check the government website for the most up to 

date guidance- you can sign up for automatic update alerts here: https://www.gov.uk/help/update-email-

notifications 

COVID-19: guidance and resources for the safe use of places of worship during the pandemic: 

This resource packs contains information, advice, guidance, templates and posters to support the opening 

of places of worship and is taken from the government website.  

The government has also published guidance on Celebrating religious festivals during Coronavirus (Covid-

19)  

Each venue should apply the guidance to their individual circumstances such as building size, type of 

activities, how it is organised, operated, managed and regulated. This guidance is of a general nature and 

should be treated as a guide. In the event of any conflict between any applicable legislation (including the 

health and safety legislation) and this guidance, the applicable legislation shall prevail. 

Social distancing guidelines should be followed in all places of worship and surrounding areas, this includes 

wearing face coverings. 

Where possible places of worship should consult the advice and guidance from their national bodies, many 

of whom have detailed support and resources. See below for links to some national bodies and other 

helpful national and local resources: 

If you have any questions about being safe or need to escalate any issues please contact Doncaster 

Council Public Health enquiries: publichealthenquiries@doncaster.gov.uk, Tel: 01302 734581 

Muslim Council of Britain: https://mcb.org.uk/resources/coronavirus/#item3 

The Church of England: https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-

guidance-churches#na 

The Methodist Church: https://www.methodist.org.uk/ 

Network of Sikh Organisations:  http://nsouk.co.uk/covid-19-advice-for-reopening-gurdwaras/ 

Sikh Council UK: https://sikhcouncil.co.uk/riskassesments/ 

Quakers: https://www.quaker.org.uk/our-organisation/support-for-meetings/coronavirus-advice-for-

quaker-meetings 

The Catholic Church: https://www.cbcew.org.uk/home/our-work/health-social-care/coronavirus-

guidelines/ 

Spiritualist National Union: https://www.snu.org.uk/ 

Methodist Church https://www.methodist.org.uk/about-us/coronavirus/official-guidance/  

National guidance for places of worship-English: https://www.gov.uk/government/publications/covid-19-

guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-

the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july 

National guidance for places of worship in other languages: 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-

pandemic-from-4-july 

Doncaster Council Coronavirus information and advice: https://www.doncaster.gov.uk/services/health-

wellbeing/coronavirus-covid-19 

https://www.gov.uk/help/update-email-notifications
https://www.gov.uk/help/update-email-notifications
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-from-2-december
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/celebrating-religious-festivals-during-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/celebrating-religious-festivals-during-coronavirus-covid-19
mailto:publichealthenquiries@doncaster.gov.uk
https://mcb.org.uk/resources/coronavirus/#item3
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches#na
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches#na
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http://nsouk.co.uk/covid-19-advice-for-reopening-gurdwaras/
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https://www.quaker.org.uk/our-organisation/support-for-meetings/coronavirus-advice-for-quaker-meetings
https://www.quaker.org.uk/our-organisation/support-for-meetings/coronavirus-advice-for-quaker-meetings
https://www.cbcew.org.uk/home/our-work/health-social-care/coronavirus-guidelines/
https://www.cbcew.org.uk/home/our-work/health-social-care/coronavirus-guidelines/
https://www.snu.org.uk/
https://www.methodist.org.uk/about-us/coronavirus/official-guidance/
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july
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Easy read guide and guides in other languages: https://www.doncaster.gov.uk/services/health-

wellbeing/coronavirus-easy-read-guides-and-other-language-guides 

Social distancing and face covering guidance: https://www.doncaster.gov.uk/services/health-

wellbeing/preventing-coronavirus 

If you have any questions about this resource pack, would like to request printed copies or copies in 

other languages please contact Hannah McWilliams at Hannah.mcwilliams@doncaster.gov.uk or 07866 

003935 

Risk Assessments  

A COVID-19 risk assessment must be completed by each place of worship. This is in addition to any risk 

assessment already in place or as a separate assessment. It may be beneficial to discuss the risk 

assessment with worshippers or other stakeholders. Risk assessments should be available online if 

possible. Your national body may have risk assessments templates and advice- see links above. A risk 

assessment template has been provided in this resource pack. Further advice on risk assessment can be 

found here. 

 

Venue managers should take all possible steps to secure the safety of the public, ensuring that gathering 

limits are adhered to. Individual venues should work with local authorities, neighbouring businesses and 

travel operators to assess this risk and apply any additional actions to reduce the risk of transmission. 

These could include: 

 Further lowering capacity - even if it is possible to seat a larger numbers of people inside a venue 

safely, it may not be safe for them all to travel to and from, or enter and exit, the venue. 

 Staggering entry times with other local venues and taking steps to avoid queues building up in 

surrounding areas. 

 Establishing pre-booking arrangements so that, at particularly busy times, no more than can be 

safely accommodated arrive at the venue. 

 Arranging one-way travel routes between transport hubs and venues. Advising visitors to avoid 

particular forms of transport or routes and to avoid crowded areas when in transit to the venue. 

 

Test and Trace: 

The government has launched an NHS Test and Trace service to manage the risk of the virus re-emerging. 

Places of worship are to assist by doing the following: 

 Keep an accurate, temporary record of visitors for 21 days, in a way that is manageable for your 

place of worship 

 Assist NHS Test and Trace with requests for that data if needed for contact tracing and the 

investigation of local outbreaks. 

 It should be clear that giving contact details is optional and is not a condition of attending your 

place of worship. 

 If you have any questions or need to escalate any issues please contact Doncaster Council Public 

Health enquiries:publichealthenquiries@doncaster.gov.uk, Tel: 01302 734581 

 Further guidance and advice on Test and Tracing can be found here: 

https://www.doncaster.gov.uk/services/health-wellbeing/coronavirus-covid-19 

A template for collecting worshipper’s information for Test and Tracing has been included in this 

resource pack.  
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Face coverings 

In England, face coverings are currently required by law to be worn in places of worship. There are valid 

exemptions for some individuals and groups to not wear a face covering in these settings. In particular, 

those who are leading services or events in a place of worship, and those who assist them (for instance 

by reading, preaching, or leading prayer) do not always need to wear a face covering, although one 

should be worn especially if physical distancing cannot be maintained (i.e. distributing consumables) 

This exemption does not apply to worshippers, who should wear face coverings consistent with the 

requirements for any other public space. 

See guidance on the wearing of face coverings at a place of work. For more information please 

see guidance on face coverings on GOV.UK. 

Guidance for places of worship 

The government has published the ‘COVID-19 Response - Spring 2021’ setting out the roadmap out of the 

current lockdown for England. This explains how restrictions will be eased over time, including any 

restrictions on places of worship and faith activities. The decision to proceed with each of the four steps in 

the roadmap will be guided by data and the four tests set out in the roadmap. A week’s notice will be 

provided before any step is taken. For places of worship and faith communities, the key changes involved 

in each of the remaining Steps include: 

From Step 2 - no earlier than 12 April 

 Funerals remain limited to 30 people 

 Weddings and civil partnership ceremonies, wakes and wedding receptions and wakes are limited 

to 15 people 

From Step 3 - no earlier than 17 May 

 Up to 6 people, or two households, can gather indoors 

 Most significant life cycle events can resume, limited to no more than 30 people. This will include 

events such as weddings, wakes, private baptisms, naming ceremonies and stone setting 

ceremonies 

 Wedding receptions can also proceed with up to 30 people 

Step 4 - no earlier than 21 June 

At Step 4, the government aims to remove all limits on life cycle events and other gatherings. This will 

depend on the outcome of the scientific Events Research Programme, which will include a series of pilots 

using enhanced testing approaches and other measures to run events of larger sizes. 

Below are links to government guidance that has been published alongside industry or venue specific 

guidance. The guidance should be referred to for the specific restrictions that apply at each Step, and to 

ensure public safety 

COVID-19: Guidance for small marriages and civil partnerships 

COVID-19: Guidance for wedding and civil partnership receptions and celebrations 

Current stay alert and social distancing guidance 

 

 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021#roadmap
https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-small-marriages-and-civil-partnerships
https://www.gov.uk/government/publications/covid-19-guidance-for-small-marriages-and-civil-partnerships/covid-19-guidance-for-wedding-and-civil-partnership-receptions-and-celebrations
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do


Number of worshippers: 

 The number of worshippers inside and outside a building has been changing depending on where 

the building is located and the current rate of infection. Please check the government guidance for 

the most up to date information using the link above.  

Using the Building: 

 People should be 2 metres apart or more than 1 metre apart as well as taking extra steps to stay 

safe (such as wearing face coverings) to reduce the risk of transmission. 

 For frequently used places, mark areas using floor tape or paint to help people maintain social 

distance. 

 If a place of worship is also a workplace, employers must meet existing health and safety laws. 

 Places of worship must take steps to protect volunteers to risks to their health and safety. 

 Everyone should be asked to wash hands or use hand sanitiser when entering and leaving 

 Hand sanitiser should be available at multiple locations throughout the premises and near toilets.  

 All surfaces, especially those most frequently touched should be cleaned regularly. The frequency 

should be based on an assessment of risk and use of the building.   

 Guidance on cleaning historic surfaces can be found here.  

 Toilets must be cleaned regularly, have clear signs, provide means to wash and dry hands. 

Communal towels should be replaced with single use paper towel. Further guidance on cleaning in 

non-healthcare settings outside the home can be found here. 

 Play corners, soft furnishings, soft toys and toys that are hard to clean, should be removed and/or 

put out of use.  

 Remove all communal magazines, newspapers, books. 

 Those leading the worship should frequently remind congregants of the importance of social 

distancing and hygiene. 

Entering and Exiting the Building  

 Consider establishing a one-way flow in and out of the premises with appropriate floor markings or 

signage, with restrictions on accessing non-essential areas. At the end of worship, this could include 

worshippers leaving one row at a time, in order to prevent crowding at entry or exit points. 

 Multiple entry points could be opened, and clear signposting or assistance could be offered to 

guide worshippers and to avoid congestion. 

 Staggering arrival and departure times will reduce the flow at exits and entrances as well as reduce 

any impacts on public transport. 

 Considerations should be made for how to manage those waiting outside a place of worship, 

including the introduction of socially distanced queuing systems. 

Adapting Practices: 

 Religious rituals that usually involve close contact and shared items should be adapted. 

 Ceremonies and services should take the shortest reasonable time; this includes adapting service or 

ceremonies that usually take place over a number of hours or days.  

 Worshippers are encourage to be seated and leave promptly when services have ended.  

 Where possible continue to stream worship or other events to avoid large gatherings and to 

continue to reach those individuals who are self-isolating or particularly vulnerable to COVID-19. 

 

 

https://historicengland.org.uk/coronavirus/historic-places/cleaning-historic-surfaces/
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


Using shared items: 

 Do not touch or kiss communal objects. Barriers and signs should be visible to avoid this. 

 Worshipper should avoid touching property that does not belong to them.  

 Shared items such as prayer mats and religious text should be removed and single use alternatives 

provided and should be removed and disposed of by the worshipper. 

 Worshippers can bring their own aids to worship but should take them with them when they leave. 

 In circumstances where worshippers cannot bring their own books, places of worship should keep a 

selection of clean books for individuals to use. Clean books should be quarantined for 48 hours 

since their previous use and should be quarantined for 48 hours again after use. Items which 

cannot be easily cleaned should also be subject to the 48-hour quarantine after use.  

Food and Drink: 

 Do not eat or drink from communal vessels such as bowls, cups etc.  

 Anyone preparing giving or receiving food or drink should wash their hand before and after 

consumption or wear gloves. Prewrapped items should be used wherever possible.  

 All consumable foods should be released into the hand only, avoiding any contact or wear gloves. If 

accidental contact does occur, both should wash their hands immediately.  

 Speaking, singing and chanting should not happen across uncovered food or drink.  

Use of Water: 

 Any washing needed for rituals should not be done at the place of worship but carried out prior to 

arrival. In rare circumstances where it is necessary, washing facilities within the place of worship 

should be used in line with social distancing guidelines and hygiene measures applied. 

 People should not wash the body parts of others. 

 Where rituals or ceremonies require water to be applied to the body others present should move 

out of range of any potential splashing 

 Where an infant is involved a member of their regular household should hold the infant. 

 All individuals involved should thoroughly wash their hands before and after the ceremony. 

Full Immersion: 

 Those being immersed should be at least 2 metres away from the congregation and officiants at all 
times, except while they are being immersed. 

 Only one person should be immersed at any time and they should only be attended by a single 
officiant/clergy member. 

 During the immersion, clergy/the officiant can place their hands on the head of the person being 
immersed, but they should not ‘cradle’ the person or touch them in any other way 

 Clergy/the officiant should wash their hands after each person is immersed, or if this isn’t possible they 
should use hand sanitiser. 

 

Singing, chanting and the use of musical instruments: 

 Where singing or chanting is essential to an act of worship, this should be limited to one person 

wherever possible. Exceptionally, where it is essential to the service, up to three individuals should 

be permitted to do so. Strict social distancing should be observed and the use of Plexi-glass screens 

should be considered to protect worshippers, and each other. 

 Communal singing should not take place. This applies even if social distancing is being observed or 

face coverings are used. 



 Chanting, shouting and/or playing of instruments that are blown into should also be avoided in 

communal worship and in rehearsals 

 Where communal singing plays a big part in worship, and recordings are available, we suggest you 

use these as an alternative to live singing.  

 Avoid playing recorded music at a volume that may result in people using raised voices or shouting 

to communicate when arriving or leaving for worship. 

 Spoken responses during worship should not be in a raised voice. 

 Good ventilation plays a crucial role in reducing transmission. Do what you can to improve 

ventilation whenever possible. 

Cash Donations: 

 Cash donations should be discouraged and donations moved to online or contactless giving. 

 If cash is collected, this should be in a regularly cleaned receptacle and not passed around. Gloves 

should be worn to handle cash offerings.  

Young people and children attending places of worship: 

 Where and when eligible to attend, young people and children should wash hands thoroughly for 

20 seconds with running water and soap and dry them thoroughly or use hand sanitiser ensuring 

that all parts of the hands are covered. 

 Places of worship can help remind children and young people, and their parents and guardians, of 

the important actions they should take during the COVID-19 outbreak to help prevent the spread of 

the virus. Posters on general hand hygiene can be found on the eBug website. 

 Specific guidance for out-of-school settings has been published and should be followed when 

providing tuition, training, instruction or activities outside normal school hours (such as evenings, 

weekends, school holidays) for those who are eligible. 

 For formal childcare and educational settings refer to the relevant guidance 

 Any shared facilities for children, such as play corners, soft furnishings, soft toys and toys that are 

hard to clean, should be removed and/or put out of use. 

 Outdoor playgrounds are permitted to open where venue managers risk assess that it is safe to do 

so, see guidance. Particular attention should be paid to cleaning frequently touched surfaces by 

children and those that are at child height. 

Weddings, funerals and commemorative events: 

 It is strongly advised that only essential aspects of these ceremonies take place at this time. 

 No food or drink should be consumed as a part of the event unless required for the purposes of 

solemnisation. 

 Those attending should socially distance from anyone they do not live with (or have formed a 

support bubble with). 

 For further information on funerals and commemorative events, please refer to the guidance 

for arranging or attending a funeral during the coronavirus pandemic. 

 

Re-opening Checklist 

This is a checklist of essential areas to consider when re-opening your place of worship. It does not 

cover everything and each venue should apply the guidance to their individual circumstances such 

as building size, type of activities, how it is organised, operated, managed and regulated. 

 

 Complete all relevant risk assessments 

https://campaignresources.phe.gov.uk/schools
https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic


 Clear, easy to read signage about good hygiene and social distancing is on display throughout the 

venue 

 Social distancing measure have been taken in adapting ceremonies, services, layout and entering 

and exiting the venue to ensure minimal contact 

 Regular cleaning systems are in place, especially in communal areas 

 Test and Trace information is gathered, stored and destroyed safely 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Consent form for places of worship and those handling sensitive information 

 

In order to support the NHS Test and Trace programme, we are taking contact details for all visitors, as 

well as recording times entering and leaving [insert name of place of worship]. 

 

In line with guidance from the Department for Health and Social Care, we will keep your details safely 

and in compliance with GDPR legislation for 21 days before securely disposing of or deleting them. We 

will only share your details with NHS Test and Trace, if asked, in the event that it is needed to help stop 

the spread of coronavirus. We will not use your details for any other purposes or pass them on to 

anyone else. 

 

Thank you for your understanding. 

 

If you agree to providing your information for this reason, please complete the following form: 

 

 

Name  

  

Tel. No   

 

Signature 

   

Date 

 

 

 

 

 

 

 

 

 

 



Risk assessment template 

Company name:         Assessment carried out by:       

Date of next review:         Date assessment was carried out:       

 

What are the 
hazards? 

Who might be 
harmed and 
how? 

What are you 
already doing to 
control the risks? 

What further action do 
you need to take to 
control the risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

                                          

                                          

                                          

                                          

                                          

                                          

 

More information on managing risk: www.hse.gov.uk/simple-health-safety/risk/  

 

Published by the Health and Safety Executive  10/19 

 

 

 

 

 

 

http://www.hse.gov.uk/simple-health-safety/risk/


 



 

 

 

 

 

 



 

 



 


