
 

 

 Office Address: 
Office E, 1st Floor, 1 Cavendish Court 
South Parade 
DONCASTER 
DN1 2DJ 

Would you like to be part of a vibrant and committed staff team 
who provide a comprehensive range of services aimed at 
maximising, achieving and maintaining independence for 
Disabled People and those living with Long Term Health 
conditions?  Do you get a kick out of meeting and making 
connections for people?  Are you excited by the idea of working in 
your local community and want to make a positive difference, 
particularly in light of COVID-19? 
 
If so, you may be interested in these exciting new opportunities: 
 
Live Inclusive is recruiting 2 Community Connectors for 
Doncaster.  Ideally we would like one of these Community 
Connectors to be someone who would enjoy engaging and 
connecting with young disabled people. 
 
20 hours per week  £17,893.20 pro rata, fixed term until 
31 March 2022 

Live Inclusive has successfully gained Grant funding from the 
Public Health Team at DMBC for this exciting new opportunity.  
These positions will work across the Doncaster Borough.  

Community Connector Project 
DMBC has secured funding from the Ministry of Housing, 
Communities and Local Government to fund 10 Community 
Connectors across the Borough.  This is to support targeted 
community groups overcome the challenges faced as a result of 
COVID-19.  These Community Connectors will be hosted by 
Voluntary, Community and Faith Sector (VCFS) Organisations 
and Live Inclusive is delighted to be part of this great community 
initiative. 
 
We would normally deliver our services through home visits, 
or meeting in community venues, such as libraries and 
cafes; and attending community events/meetings.  We hope 
we will be able to do this again soon, however, during the 
COVID-19 Pandemic, we are also supporting customers via 
other means, ie telephone; video call; e-mail; WhatsApp, for 
example.   
 
We are currently providing support for our customers; making 
‘check-in and chat’ calls to ensure our customers are not feeling 
lonely in their isolation.  As restrictions ease we’re now able to 
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resume garden visits and go for walks to encourage people out of 
doors once more.  Community Connectors will work alongside 
these services and help to make connections and learn how we 
can best support our disabled community’s needs as we progress 
through this Global Pandemic. 
 
The role is varied and includes:  Partnership working; increasing 
Outreach and Engagement within our Community.  Using informal 
networks, local connections and knowledge to reach disabled 
people/those with long term health conditions; in workplaces, 
communities, neighbourhoods and local social hubs.  Linking with 
existing groups and organisations who are active in the heart of 
their communities and supporting disabled people to participate.  
We want to reach more disabled people who are isolated and 
disconnected from their community.  Never has this been more 
important for a large proportion of our community who have 
been required to shield due to COVID-19. 
 
Selection will be based on Live Inclusive's values:  We are 
looking for candidates with some form of 'lived experience of 
disability/health conditions'; who are passionate about supporting 
individuals/carers to increase their level of independence; build 
confidence and self-esteem. 
 
We are seeking individuals with excellent interpersonal and 
strong organisational skills; a sound understanding of ways in 
which to engage and communicate with people (with 
organisations, groups and individuals); and can do so with energy 
and enthusiasm.  
 
What we offer 
Pension Scheme:  5% of salary 
Annual Leave:       28 days per year plus statutory bank  
                                 holidays, pro rata 

How to apply 
To find out more and obtain an application pack, please contact:  
Ellen Shipley at ellen@liveinclusive.co.uk  or 01302 592400.  

Closing date:   Monday 19 April 2021 
Interviews:       w/c 26 April 2021  
Interviews may be conducted via video-link.  Details will be 
provided when you are shortlisted and we have more 
Government information relating to COVID-19. 

 



 

 

 

Dear applicant  

Thank you for contacting us regarding the post of Community 
Connector.  

You will find the following information included in this pack:  

● Background information about Live Inclusive 

● A job description and person specification for the post 

● Guidance on how to apply  

● An equal opportunities monitoring form  

If you feel that you meet the criteria we invite you to submit: 

● A CV (no more than 2 pages)  

● A Covering Letter telling us how you feel you meet the criteria 
outlined in the Job description and Person Specification (in no 
more than 2 sides of A4).  

Please also provide the name, email address and telephone 
number of 2 referees and tell us what capacity you know them. 
Referees will be contacted if a job offer is made. 

The closing date for applications is Monday 19 April 2021. 

Applications should be emailed to: ellen@liveinclusive.co.uk 

If you would like to have an informal discussion about the role, 
please contact Ellen Shipley, CEO, on 01302 592400 or via email 
ellen@liveinclusive.co.uk.   

Applicants that pass the shortlisting stage will receive an email 
inviting them to attend an interview.  These will take place via 
video-link, week commencing 26 April 2021. 

Details of the interview will be provided when you are shortlisted 
and we have more Government information relating to COVID-19. 

Yours faithfully 

Ellen Shipley 
CEO 



 

Live Inclusive 
GUIDANCE ON COMPLETING YOUR APPLICATION 

These guidance notes have been written to help you make the 
best application.  We suggest you read through these notes 
carefully before you produce your cover letter.  It is also useful to 
read the additional information we have given to you to enable 
you to decide whether it is the job for you as well as you for the 
job. 

1. The decision to shortlist you for an interview will be based 
solely on the information that you provide on the CV and 
in your cover letter.  For example, if we ask for experience 
of your IT skills, then state what type of experience you 
have, for what purposes and what software packages you 
have used. 

 
2. Please take note of the competency specification 

supplied, which relates to the job description and is to let 
you know what knowledge, skills, experience, abilities and 
qualifications we require for the job. 

3. The job description supplied for the job gives details of the 
duties. You should also read this carefully.  Have you 
undertaken these or similar duties before? 

4. Your knowledge and skills are important.  THIS IS WHERE 
YOU MAKE YOUR CASE FOR THE JOB.  It is not enough to 
state your career history.  Look at the competency 
specification and what knowledge, skills and abilities are 
needed to do the job adequately.  Do not forget the skills 
and experience which you may have gained outside your 
work, e.g. voluntary work. 

5. Two referees should be given.  One should be your 
present/most recent employer.  Choose those who can 
best comment on your ability to do this job.  If you have 
been unemployed for a period of time, you may wish to 
give the name of anyone who knows you sufficiently well 
to confirm the information you have given. 

6. Look at the closing date on the advertisement and email, 
or post, your application to reach us prior to this date, 
allowing for any delays in the postage system. 

PLEASE ENSURE THAT YOU HAVE INDICATED CLEARLY WHETHER YOU 
WOULD LIKE TO WORK ACROSS DONCASTER OR 



 

 

        

 

 

Job description 

Post:  Community Connector 

Hours:  20 hours per week 

Salary:  £17,893.20 per annum pro rata, fixed term to 
31 March 2021 

Pension:                5% of annual salary 

Place of Work:      Based at Live Inclusive Doncaster office with 
flexible working and regular travel around 
the Doncaster Borough. 

Currently, mainly working remotely from home during 
COVID-19, under Government guidelines, with laptops or 
PCs and mobile phone provided.  As restrictions are eased; 
outreach work, including attending community 
events/venues and meetings will form a part of this role. 

Responsible to:    CEO 

About Live Inclusive 
Live Inclusive was first established in 1995 (originally known as 
the South Yorkshire Centre for Inclusive Living (SYCIL). We 
support individuals with disabilities and long term health 
conditions to achieve greater independence, choice and control in 
their lives. We are advocates of the social model of disability, 
which emphasises the role that society plays in enabling or 
disabling people’s ability to participate in civic life... things that 
many of us take for granted. We operate in Doncaster and 
Rotherham and have contracts delivering Social Prescribing (a 
sub contract with Voluntary Action Rotherham) that works to 
enable patients to become more independent and to engage with 
their local community. We also provide Benefits Advice and 
Information. In addition to this, we are commissioned by the 
Rotherham CCG to support people who have a neurological 
condition or who have suffered a brain trauma. We provide Peer 
Support; Enabling; Benefits Advice and Information.  We also 
have a new service offering Energy Advice.  Recharge, operates 
across Doncaster and Rotherham. We provide one-to-one 
support to help our customers reduce their energy costs.  In 
addition to this, we are responding to the COVID-19 Pandemic by 
providing emergency support for those needing to self-isolate to 



 

keep safe.  We have a team of volunteers to help us to help as 
many people as possible.   

About the Community Connector Project 
Funded by the Public Health Department, DMBC, the aim of this 
service is to: 
 

• Use informal networks, local connections and knowledge 
to reach disabled people/those with long term health 
conditions, in workplaces, communities, neighbourhoods 
and local social hubs. 

• Have motivational and strengths-based conversations 
• Link with existing community groups and organisations 

who are already embedded in the heart of the communities 
• Increase capability, opportunity and motivation to increase 

community participation 
• Reach people who are isolated and disconnected from 

their community 
• Help others to access support 

 
About this Role 
The Post Holder will help us to: 
 

• Understand our disabled community better; their 
challenges, needs and aspirations for life beyond 
COVID-19.   

• Work with young disabled adults and establish a Forum for 
them using a variety of means, ie social media. 

• Support disabled people to connect with appropriate 
activities/services, alongside our Enabling Support work in 
Doncaster.  Facilitating access to COVID-19 vaccinations, 
for example.  We also want to support our customers to 
connect digitally where possible. 

• Increase our presence; engagement and participation in 
community activities that will enable us to engage with 
more disabled people. 

• Develop our social media presence and ensure our profile 
is current and present in all public information sites. 

• Organise activities and events to engage and increase 
participation in our disabled community, ie consultation 
events; user groups and other forums 

• Develop and establish new partnerships 
• Work with the other Community Connectors and the Public 

Health Team to share; learn and undertake any joint-
working that may arise. 

• Work with the Public Health Team to support their wider 
aims in relation to Community Connector work. 

 
 



 

Specific duties: 

In conjunction with Enabling Support/Volunteer Coordinator 
Team: 

1. Provide individuals with information and support to access 
community activities, or other support services. 

 
2. Work with individuals to develop their confidence and 

motivation to access these groups and activities, thus 
increasing/maintaining their independence. This process 
may start with no more than a walk to the end of their road 
with one of our volunteers; for others it may, for example, 
be developing the confidence to use public transport or the 
door2door service when it is safe and appropriate to do so.  

 
3. Develop strong links with other organisations, including 

other relevant VCFS organisations; and condition specific 
support groups e.g. MS Society; Partially Sighted Society. 
 

4. Work with the Volunteer Coordinator and Volunteers in 
support of our customers.  Case Reviews may prove 
beneficial. 
 

5. Grow and facilitate our Inclusive Voices (User Group 
Forum) and establish/facilitate a Young Disabled Adult 
group.  (Potential to work with Doncaster College to 
achieve this.) 

 
6. Identify gaps in activities, social groups and peer support 

groups. 
 

7. Connect disabled residents with health improvement, self-
management and self-care activities across Doncaster. 

 
8. When appropriate, refer to other agencies as agreed by 

individual/Support Worker. 
 

9. Regular monitoring and review of agreed actions with the 
service user and, if appropriate, other referral partners. 

 

General requirements 

10. Complete monthly reports and reporting activities to the 
Chief Executive. 

 
11. Ensure time sheets and records are maintained, and 

service user records are adequately maintained and stored 
 



 

12. Liaise with other Live Inclusive staff members and outside 
agencies to provide referral and signposting for individuals 
where appropriate. 

 
13. Attend staff meetings (currently via Zoom) and other 

meetings as required. 
 

In addition they will be required to: 

14. Understand and comply with Live Inclusive’s Policies and 
Procedures; including: 

o Equal Opportunities philosophy, especially as this 
applies to disabled people. 

 
o Safeguarding Vulnerable People 

 
o Health & Safety policy and legislation. 

 
o Data Protection Policy under GDPR regulations. 
 

15. To carry out any other reasonable duties within the overall 
function commensurate with the grading and level of the 
responsibilities of the post. 

 

16. In order for the Organisation to achieve its goals, all staff 
are expected to work co-operatively, contributing to the 
performance of other functions as appropriate. 

 

Personal Qualities 

17. In addition applicants will be expected, both in the cover 
letter and at the interview, to illustrate/demonstrate energy, 
enthusiasm, reliability, patience, determination and 
imagination. 

18. Excellent interpersonal skills. 

 

19. Strong organisational skills. 

 
20. Ability to work evenings and weekends on occasion. 

 

21. Willingness to attend training courses as required. 

 



 

22. Ability to work as part of a team. 

 

23. Ideally will have a full driving license and use of own car. 

 
This Job description is for information and guidance only. It is not 
intended as a definitive statement. 
 



 

 

  
 
 
Equal Opportunities Monitoring Form 
We are committed to equal opportunities in our recruitment process and 
in order to find out how well we are doing with this we need to collect 
monitoring data. This monitoring form is voluntary but the information we 
collect here is very useful to us as it helps us to make sure that we are 
an inclusive employer and to find out if our workforce is diverse. The 
information you supply on this form will be kept confidentially. The 
monitoring form is not sent to the recruiting panel and has no part in the 
shortlisting process.  
What is your ethnicity? 
 
Asian, Asian British, 

Asian English, Asian 

Scottish, or Asian Welsh  

☐ Asian / Asian British  

☐ Bangladeshi  

☐ Chinese 

☐ Indian  

☐ Pakistani  

☐ Other Asian 
background (specify if 
you wish):       

White   

☐ British  

☐ English  

☐ Gypsy or Irish Traveller  

☐ Irish   

☐ Scottish  

☐ Welsh  

☐ Other White background  

(specify if you wish):        

 
Black, Black British, 
Black English, Black 
Scottish, or Black 
Welsh 

☐ African  

☐ Caribbean   
  

☐ Other Black 
background (specify if 
you wish):      

 
Mixed  

☐ White and Asian  

☐ White and Black African  

☐ White and Black Caribbean  

☐ White and Chinese  

☐ Other mixed background  
(specify if you wish):  
 
☐ Prefer not to say  



 

Other ethnic group 

☐ Arab 

☐ Other ethnic group 
(specify if you wish): 

Your gender 

☐ Male   ☐ Female ☐ Prefer not to say 
 
Have you ever identified as transgender? 

☐Yes    ☐No  ☐Prefer not to say  

Your age 
 
Date of Birth:     
   
☐ 16 - 24  ☐ 25 - 34 ☐ 35 - 44 ☐ 45 - 54 ☐ 55 - 64
  ☐ 65+           ☐ Prefer not to say 
 
Your sexual orientation 

☐ Bisexual 
☐ Gay man 
☐ Gay woman/lesbian 
☐ Heterosexual/straight  
☐ Other (specify if you wish):       
☐ Prefer not to say 
 
Marriage and civil partnership 
 
☐ Single 
☐ Married/in a registered same-sex civil partnership 
☐ Separated, but still legally married/in a registered same-sex civil 
partnership 
☐ Divorced/formerly in a same-sex civil partnership which is now legally 
dissolved 
☐ Widowed/Surviving partner from a same-sex civil partnership 
☐ Prefer not to say 
 
Your religion or belief 
 
☐ No religion  

☐ Buddhist  

☐ Christian  

(including Church of England, 
Catholic, Protestant and all other 
Christian denominations)  

☐ Hindu  

☐ Jewish  

☐ Muslim  

☐ Sikh  

☐ Other (specify if you wish):       

☐ Prefer not to say 



 

 
Disability 
The Equality Act 2010 defines a disabled person as someone who has 
a physical or mental impairment which has a substantial and long-term, 
adverse effect on their ability to carry out normal day-to-day activities. 
 
Do you consider yourself to be disabled?  

☐ Yes.  Please specify:        

☐ No   
☐ Prefer not to say                  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


