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Community Connector for the Doncaster Borough                                                         
 
Competency Specification 
 Essential (E) 

Desirable (D) 
How assessed: (CL) cover 
letter; CV, (C) certificate, 
(Q) qualification, (I) 
interview, (T) test. 

Qualifications   
Experience of working to challenge 
disadvantage using community development 
methods, in either a paid or voluntary capacity. 

E CV/Q/I 

Skills   
Ability to communicate effectively, both verbally 
and in the written form, with a wide range of people 
at all levels. 

E CL/CV/I 

Experience of providing one-to-one support to help 
individuals to increase their knowledge; skills; 
independence and confidence. 

D CL/CV/C/Q/I 

Experience of delivering training/peer 
support/focus group work to a variety of audiences. 

D CL/CV/C/Q/I 

Ability to plan, evaluate; and to prioritise work in 
response to a wide variety of requests, in an 
effective way. 

E CL/CV/I 

Experience of developing and maintaining good 
relationships with a wide range of stakeholders. 

E CL/CV/I 

Experience of project working  D CL/CV/I 
An organised, methodical approach to problem 
solving. 

E CL/CV/I 

Experience of organising meetings, events and 
activities for different stakeholders. 

D CL/CV/I 

Group facilitation skills D CL/CV/I 
Experience of monitoring and evaluating 
outcomes. 

D CL/CV/I 

Ability to research and collate information from a 
wide range of sources. 

D CL/CV/I 

Strong reporting writing and document 
presentation skills 

D CL/CV/I 

Strong IT skills including Word, Excel, database 
systems and social/communications media. 

E CL/CV/C/I 

Knowledge    
A strong understanding of models of disability and 
the Disability movement in Britain including the 7 
Basic Needs.  

D CL/CV/I 

Practical knowledge of issues faced by people with 
a long term condition and their families/carers. 

E CL/CV/I 

A strong understanding of the Equalities Act 2010 
and how it applies to Disability. 

E CL/CV/I 

A good understanding of different facilitation 
methods and tools. 

D CL/CV/C/Q/I 
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Experience of working in the community; in either a 
paid or voluntary capacity. 

D CL/CV/I 

Knowledge of activities and services available in 
Doncaster.  Or understanding of how to source 
this information. 

E CL/CV/I 

Attributes   
Strong personal commitment to the rights of 
Disabled People  

E CL/CV/I 

Excellent interpersonal skills  E CL/CV/I 
Ability to actively listen to people; motivate and 
encourage them 

E CL/CV/I 

Ability to work as part of a team E CL/CV/I 
Extremely well organised and able to prioritise to 
meet a range of demands. 

E CL/CV/I 

Ability to articulate the Live Inclusive ethos and 
champion the needs of Disabled people. 

E CL/CV/I 

Strong values including fairness; integrity and 
caring about others 

E CL/CV/I 

Other    
Has a clear understanding of, and commitment to 
equality and diversity 

E CL/CV/I 

Has a lived experience of disability.  This does not 
have to be on a personal level, it could be through 
family, friends or work. 

E CL/CV/I 

Ability to positively respond to change. E CL/CV/I 
Willingness to undertake appropriate qualifications 
and attend training courses as required. 

E CL/CV/I 

Must have a full driving license and use of own 
car 

D CL/CV/I 

Has a willingness to attend occasional evening 
meetings and weekend events. 

D CL/CV/I 
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